
 

 

 

So How Do I Fix It? 
 

Common Missing Data Problems with 

the COPA PIR and Their Solutions 



The following issues have been identified as areas in which many Agencies have not 

been able to update COPA records with accurate information for the PIR.  This is not by 

any means an exhaustive list.  If you have questions about other areas, please contact 

Jennifer Santana at (312) 743-1575 or jennifer.santana@cityofchicago.org. 

 

Immunization 

Some Agencies may find that the numbers of children determined to be up to date on 

immunizations, or to have completed all immunizations possible at this time, are not 

accurate. 

 
 

While Immunization status at enrollment is taken from the child’s Health History at 

Enrollment page, Immunization status at the end of the enrollment year is taken from the 

Immunization page.  Be sure to set the Waiver/Compliance pull down menu to In 

Compliance where appropriate, and select the appropriate Immunization Status for each 

child.  

 

 
 

 

 

 

 

 

 

 



Preventative Dental Care 

In some cases the response to PIR question C17, the number of children who have 

received preventive dental care appears low in COPA.  

 
 

Preventive dental treatment and other dental services can be recorded in COPA by filling 

out the Dental section of each child’s Medical Record.  Accurately filling in this section 

for each child will ensure appropriate information will be included on the PIR.   

 
 

 

 

 



Medical Screening 

Some Agencies may find that the number given by the PIR for children who are up to 

date on their medical screenings is inaccurate.  Note that in most cases, all children in the 

program should be receiving these services. 

 
 

Medical screenings should be recorded in COPA in the first section of each child’s 

Medical Record page.  Accurately filling in this section for each child will ensure 

appropriate information will be included on the PIR.  Note that this information should be 

entered in the same area as the child’s Doctor, Dentist, and Insurance information.  

Mental Health Professionals should also be entered through the Add Doctor link on this 

screen. 

 
 

 

 

 

 

 

 



Disability 

Another area in which Agencies will wish to check to ensure accuracy is Disability.  PIR 

Disability Determination information is taken directly from the Disability screen in 

COPA. 

 
 

Some users may be uncomfortable with the language of disability and prefer to refer to 

children with special needs.  While this is entirely appropriate, COPA needs to use 

language taken directly from the PIR. All children who are referred to the LEA to be 

evaluated for the development of an IEP need to have this information recorded on the 

Disability page, whether for physical disability, developmental delay or medical/health 

issues. 

 
 

 



Referrals 

In cases where a child has been referred to the LEA for evaluation, or to any other outside 

service provider, a Referral must be filled out in COPA. 

 

 
 

If parents were given a referral that they chose not to follow up on, that information 

should be recorded in COPA as well. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Mental Health 

Mental Health Services are another area of concern in which Agencies will want to 

examine their PIR closely.   

 

 
 

COPA is generating the PIR data for Mental Health from the Mental Health screen.  Note 

that Mental Health Providers must be added from the Add Doctor link on the child’s 

Medical Record page in order for the provider to be available for use on the Mental 

Health page. A Mental Health record should be added for each incidence of service 

provided to a child by a mental health professional. 

 


